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Seat Return Instructions

Step 1: Log in to your Swans Account

Step 2: Click on ‘My Events’

Step 3: Select the match you wish to return your seat for by clicking ‘Select Event’
Step 4: Click ‘Return’

Step 5: Select the seat you wish to return and click ‘continue’

Step 6: Select ‘Seat Return’ and click ‘continue’

Step 7: Review your details and click ‘submit’.

Step 8: You'll receive a confirmation email to advise of your return.

Please Note: Seat return cannot be undone. Only return your seat if you are 100% sure you will not
be attending this match. Your Mobile Member ticket will no longer allow you access to the match
once seat return has been submitted

Credits will be issued per match where the seat is sold to the general public. Discount will be applied
to 2025 membership payment.
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Seat Return Instructions (with screenshots)

Step 1: Log in to your Swans Account

Step 2: Click on ‘My Events’

SYDNEY # Home  Member Zone [ T — MyEvents  FAQs °
OR: Sydney Swans v Melbourne at SCG e ok
| | 9 Thu - Mor 07, 2024 - 07:30 PM =
Ll MOORE PARK, NSW — SCG
M

Rd 2: Sydney Swans v Essendon PR
£ Sat - Mar 23, 2024 - 0730 PM

MOORE PARK. NSW — SCG

Rd 6: Sydney Swans v Gold Coast SUNS R
#9 Sun « Apr 21,2024 - 01.00 PM
MOORE PARK, NSW — SCG

Rd 8: Sydney Swans v GWS GIANTS Soliit B
# Sat - May 04,2024 - 0145 PM

MOORE PARK, NSW — SCG

Step 3: Select the match you wish to return your seat for by clicking ‘Select Event’

Step 4: Click ‘Return’

SYDNEY ﬁq Home  MemberZone - Invoice My Membership My Ex

Your Phone Is Your Ticket
For the fastest way in, add your ticket to your digital wallet

My Tickets TRANSFER  RETURN  MoRE

Tickets
OR: Sydney Swans v Malbourne ot SCG 5 Trumper Conc BAYT2, Row HH, Seat 19 3

B9 Thu - Mar 07, 2024 - 0730 PM
© MOORE PARK. NSW — 5CG
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Step 5: Select the seat you wish to return and click ‘continue’

Return Tickets

Select the seat/s for this event that you would like to return. Once selected, click Continue to move to the next step.

Tickets

« Select ALY

' Trumper Conc BAY1Z Row HH, Seat 19

OR: Sydney Swans v Melbourmne at SCG

B Thu - Mar 07, 2024 - 0730 PM
@ MOORE PARK, NSW — SCG
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Step 6: Select ‘Seat Return’ and click ‘continue’

Return Tickets

Select o reasen for your return. After salection click Cantinue te procesd.

+ Sect Retumn

OR: Sydney Swans v Melbourne ot SCG

B9 Thu - Mar 07, 2004 « 0730 PM
B MODRE PARK, NSW — SCG

TICKETS SELECTED FOR RETURN D

Trumpsr Canc BAYIZ, Row HH, Seat 19

Canal m

Step 7: Review your details and click ‘submit.

SYDNEY M Home MemberZone Invoice My Membership MyEvents  FAQs

Review the details of your Seat Return

Below Is 0 final review of your Seat Retum. Please review the event and seot detalls. Once you review click Subma

Review

Total Return AUD 000

Return Summary

OR: Sydnay Swans v Melbourne ot SCG
PENINE Ty A TICKET
N Thu + Mor OF, 2024 + 07 30 PM
Lo $C6

Tickets Selected for Return

Trumper Conc BAY12, Row HH, Seat 19

2 totol Bated in thve summory section. Please note. you will not eceive 0 Credit f0r oy wervice fees
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Step 8: You'll receive a confirmation email to advise of your return.

Please Note: Seat return cannot be undone. Only return your seat if you are 100% sure you will not
be attending this match. Your Mobile Member ticket will no longer allow you access to the match
once seat return has been submitted

Credits will be issued per match where the seat is sold to the general public. Discount will be applied
to 2025 membership payment.

Seat Return FAQs
What is seat return?

Our Seat Return program provides Sydney Swans members the opportunity to ‘return’ their seat for
game they are unable to attend. The members seat is then released back to Ticketek to provide
general ticket buyers and other members the opportunity to purchase and attend. If the seat is
successfully purchased, members will receive credits which will be applied to the 2025 membership
payment.

How much credit will | receive if my seat is purchased via Ticketek?

Credits will be issued per match where the seat is sold to the general public. Discount will be applied
to 2025 membership payment.

Platinum

Adult: $35.00
Concession: $25.00
Youth: $17.00
Junior: $10.00

Gold

Adult: $25.00
Concession: $17.00
Youth: $7.50
Junior: $5.00

Should venue capacity be required to be below 100% due to COVID-19 government health and
safety restrictions or for any other health or safety restriction, the 2024 Seat Return and credit will
not be available.

How close to the match can | return my seat?

Seat Return will be switched off at 9am the Friday prior to the game (9am Wednesday/Thursday if
the game is on a Thursday/Friday night).
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What happens if my seat is not purchased via Ticketek?

Credits will only be applied to 2025 membership payment if the member seat is successfully
purchased/sold via Ticketek.

I’'ve returned my seat however | now want to attend the match?

Once members have submitted their seat return through their Swans Account they will be unable to
use their mobile member ticket for this match.
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