
YOUR GUIDE TO FLEXI 3 IN
2026
How to Exchange your game voucher for a Reserved Seat



Step One
Log into your SWANS ACCOUNT
and select My Membership > My

Events from the header.

Select View Event Details for your
Flexi 3 and then EXCHANGE.

Please note, in this example this
member holds two (2) Flexi 3

memberships.



Step Two
Select the number of tickets you

wish to EXCHANGE and then select
Continue.



Step Three
Select the GAME you wish to

redeem these tickets for.

Please note, you can only exchange
tickets for one game at a time. To

exchange tickets for another game,
finish these steps and restart the

process.



Step Four
Select your preferred seats using

the interactive seat map, and then
Continue.

You can also purchase additional
Adult tickets when you exchange

your game voucher. 

If you need to purchase Concession
or Junior tickets, please contact

Membership Support for
assistance.



Step Five
Review the details of your

exchange and then click Submit to
finalise.



Step Six
If you are purchasing additional

tickets in this transaction you will
need to enter payment details.

Otherwise click ‘I accept Terms and
Conditions’, and then Place Order.

In the Swans App, refresh the
Member Tickets page and your

tickets will appear.



Changed
your mind?

You can change the games you
have redeemed your vouchers for.

Select the game and seat/s you
have redeemed your voucher/s for.

Click MORE, then EXCHANGE.

On the next screen, select the
tickets you wish to EXCHANGE and

select Continue.

After this, the process is the same
from Step Three in this guide.



Have a Question? 

Check our FAQs or 
contact Swans Membership.

https://membership.sydneyswans.com.au/gold-flexi-3-faqs
https://membership.sydneyswans.com.au/contact

