
2026 TICKETMASTER
MEMBER GUIDE
How to Upgrade to a Reserved Seat



Step One
On the event page, click on ARE

YOU A MEMBER?



Step Two
Click UNLOCK MEMBER TICKETS,
enter your barcode/s and click

VALIDATE (maximum of 10
barcodes).



Step Three
Select your MEMBER UPGRADE/S

and ADDITIONAL TICKETS (if
applicable.

If you’re happy being allocated Best
Available seating, select FIND

TICKETS.

Additional ticket options will only
show once an upgrade is selected.



Step Four
If you wish to select seats in

specific seating areas, click on ALL
PRICES or ALL SECTIONS under

Search for Tickets.

Select the seating areas or price
levels you would like to try.

Use the ARROW in the top left
corner to return to the event page,

and click FIND TICKETS.

If there are available seats, the
best seats in that area will be

selected. Otherwise, you will be
allocated the best available seating

that remains and is available to
your membership.



Step Five
Ticketmaster will allocate your

seat/s.

If you wish to proceed, click GET
TICKETS and progress through your
account login and delivery method.



Have a Question? 

Check our FAQs or 
contact Swans Membership.

https://membership.sydneyswans.com.au/support/buying-tickets-to-a-sydney-swans-game
https://membership.sydneyswans.com.au/contact

