
When you next sign into your 
Swans Account, you’ll be 
prompted to update your 

password

Select Continue to be directed to 
Ticketmaster.com to update your 

password

Enter your email and password on 
your Ticketmaster account. Don’t 
have one? Select Forgot Password 

to set this up.



Follow the prompts to reset your 
password, or create your 

Ticketmaster account.

And your membership tickets will 
appear in the app.

Once your password has been 
updated, your Swans Account will 

have been updated.
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